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Abstract 

Human resource management refers to policies, actions, and systems that affect employee’s 

behaviors, attitudes, and performance. In the field of human resource management, there 

are many reference books, each of which has gained good legitimacy and acceptance for 

various reasons among readers. The book "Human Resource Management and Personnel 

Affairs" by Dr. Seyed Reza Seyed Javadin is one of the most comprehensive books written 

in the field of human resource management and therefore has been considered as a 

textbook and the main source of study for the graduate entrance exam for many years. In 

this article, the attempt was to review the book in a descriptive-analytical manner, by 

mentioning the evidence and documents and based on evaluation criteria which were 

introduced by the Council for Reviewing Books and Text on Human Sciences. Criticisms 

were presented from both formal and content perspectives. According to this, on one hand, 

the main strengths of the book are the comprehensiveness of the content, the systematic 

approach, the coherent and structured view of the topics, and the compatibility of the work 

with Islamic values. On the other hand, this work has also some drawbacks, the most 

important of which are the lack of a practical and problem-oriented approach, insufficient 

use of content and creative presentation methods, outdated topics despite numerous 

editions of the book, and weaknesses in the citation method. 
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�1' l��' �� lG" �� �� }�D��� �  �%	1� ��     �%����� ��!%�� /1O%;	�� �%)  �%)   0� r%J

�� lG" �� r���  /(�	�18     �!%'�� �� ����1%� �%T #01�@ /������" ���!	� �
���
 <Q� =�� �3�!) B1G" �8�� �� .�'���� ��� <) � <Q9� �� &�;	 ���-�   &�%�� K�9 ��

.��� &�'  
�;k� �lG" �� (���J ��  (�1
- �A »�EF8 «�,4 .��� &�' �M���  x2�9� {��
�

�� lG" ��  ���U#0�� �
� ��� �     q%k� l*%;� (�%,� �%� i�	 qk� =�� ���» �%��:� «
��� ��T� .�� ���9- �$��<) ���� � �+) P���1� � ��,��  &�' }�D� qk� =�� ��   �� �

�,4  lG" x2�9� ��
��� ��1E  .��� &�;	 �!8���J <O

�  
»q��J xA� ���� ���� «lG"��0 0�    �� t�%�1,- .�%�� B1G" ��,  �� &�'�)I ���
3�!) �� #F  �4�� {���� ���  �1%'  �%)        �� &�%
	�18 �%� 1O%;	�� =%�I q%k� =%��

��   =%�� ��>�2 3�!) �� .��� �	1�J �+,- ��-1>1� �� �� ���	 76�D� � �;*� q6�T
 �� �"�� =�
T qk��J ���� q��J ��1� � &��*	  %�    �� &�%
	�18 (�1%�0@ ���%� ���

�	1�0@ &�' }�y �	� �� �� ��" ��u1HA� �) .�O
�  
���Q	�� qk� �� lG" �� �»���
� «�� (���J  .������    �%��" 3�%!) �l�%E� ���
� �14�

  ��	�%��O  0� �%'�	 �) ��� ��@0�� � ���4 ���
�(��*	  �� S�%T     �%y �%��4 ��%�
B��  h+!k� ������.  
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3.2 �B�.�  �	��=� �"#  

 3�!)l,!;� �� 701    P�%+4 �%2��y .�%�� pk;� tF��) �+4 �� 3�!) (�1
- .��� �AHE 
��� ��G� �����4 ���" ��� (�1
- �� v9 �� ��2�  � &��� 3�!)� �6�2�� �)    �%�	 �%y���/ 

   �"�A%E �%�H�) .��� ���� (�)�,) �+4 ��� }�y 3�!) S�T ���O  �%41 ��  �%�   <%O2
   ���%Q!	� � ����%!�� ��AH%E �� V14� (�*�� � ��� 7��
� 3�!) ���� ���    �� t�%�1,- �%)

3�!) ��� ��1'� <�O2 ���� �� ��Q� c��2 .�0��  �AH%E � ���$	     .�%�� 7%��
� �%���@
�1�' �&��� �	��0 �� V1,O��� 3�!)�  �l���     �%� � (���%
	�18 ���%� <%Q"    (��1O%;	�� &Y%��

.��� &�' #��$	  
  
4.2 ���� �.��.�  

��F- {W�AG  ��F,4 q����� �� ����� ���  �-�1� ���-� �q�����   ��AH%E �8�� ��
0��	 ���. �) ��� �0�      � B1%���� �%
	�� ��	��O%� <%MF- �%D:	    0� ����%
� �� B1%����

 3�!) �F,4�� ��� ��)�� .   �%���" (��0 �1!�� �F,4 �8�� �� �&�F- �%�  �%��   �%��-�
 ���� .��� &�;	:�	1,	  

���	�� �� ������ <
O  /�

) ������� � @ (��0�� �� �
'�� � ...�� V�1	�  � ��%H!�  <�%
:  
�� ���� ]�� �	���[ 1  ~)94(.  

��� ,G <� �141� �� (��0�� (�1R
� �%�    �� r%J ��%�� ��!%� �%�  0� q�%J ��Q	 �%�� � 
����� �� ...V�"� �� l,- ���@ �� ]��U[ =�� ��1E ��6�C" ���  �H%E 0�  �%�6�C"  ��%� 
���!� 5�*H  �!;�... ����:� �HE ��,�,G  �18 �� �8� [��] �
��,	 �  �%�  ��%4� �� 

]��@[�	�� ~) 144(.  

   3�%
!4� �%��� {�%'��$	 ���*'� ����C  �14� ��� <O2 �� ����@ �� �
T��   ���%J�	
����  ��;����� �F*;� =�� ��C  �%�   ~1%G8  S�%T ��   ��%�  �%��4 3�%!)�   (��%
T
���J�!" �	.�
  

  
5.2 	�0.& (�C� $��� D	E0� ���  

3�!) S�T =�!
k	 {(��0 ���   B�%� ��1384� 0�     l�%E� ����%4 t�!9%
	 ���%
��  �%
U � ��  ��
��� &�' &��H!�� (@ =��� �  0� q�� �'�� �� ���&�  {S�%T ���O  ��	 � B��    (@ ���%
� ��%��
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 ��@0�� � &��*	 ����� &�;	  ��� l*;� =�� .��1���       .�%�� ���%E i%�	 3�%!) ��1%!A�
B�2�� �>�23�!) �  ���#0�� �
���� �) � &�1� ���$;	�� �y�:� �� ���� �4�� ��  �%	�� 

(@ 76�D� ���  �&�;	 ��@0�� ����14�� �� ��� 0� �� �18 (���
	�18 ���C��4   .�%
�� %!*	? 
�� �) �+E� S�T ���O  �� �
��� �� ���-� 3�!) ���     �%�@0�� ���%
� (��i%"� ��i6 ��'

           .�%
�	 pk%;� ���%
� � x%2�9� (�%�� �%	1�J �%) �%�� =%�� �%$�� <Q� V1>1� .���
�� ���9- �$���9
� �  =!� �� ����� ��1E   &�%;	 ��%O	� l��)  �%��     79%� V1%>1� =%�� �

��
� =!"�� �� &�
	�18 ��Q�� � �,������� qk� �� � .�1'  
 qk� ��»���
�«� &��@ lG" �� (���J �� �) ���    �%9� �  �%T �%� ���
� �
�	 pk;� �

&�' �)I  �%� �1G  �
k	 &�$	 �� .�	�    ���%
� �1%' �%�  1�%'/  ) ��1%*	�Vancouver  <�%�
  (
&�' �	��  <� ����1� �� ���1�'/ V�4��  ���) 1��*�'Chicago�� &��� (  �1%'�  =�%-��  B�%2 

l*;� ��  &�,-?
��0 ��  ��-�4���� &��� �1':  
�
k	� �9
� �� .�
!
�	 l��) ���1� ����
� �� ���
�  3�%!) �g)� �� ���     �%� =�% � ��%�

   3�%!) ��%	 ����1� �� � &�;	 &��'� 3�!) S�T lA� �%�  ��1%E     �� .�%�� &�%���	 l%��)
�9
�    	 .�%�� &�%;	 �%)I ��AHE �� &��,' �&��� ����1� �� i�	 �FO� �� ��� �%	1,   ��%�

(@ ���� ��1E � �	���� =�� 0� l�I �� ��     &���@ �%'��) (��� ���1%� =%�� W�AG  �1�
�
��� &�':  

David C. Wilson & Robert H. Rosenfeld; Managing organizations McGraw-Hill 

Book Company; 1990 (292 ~). 
[Robert H. Rosenfeld & David C. Wilson, Managing Organizations: Text, Readings 

and Cases, Second Edition, New York: McGraw-Hill, 1999].  
��1��� S�T ��1	 �(���

�1	 ����� 7� �  ��1" �9
��    � &��%!"� <%+� 0� S�T lA� �
 3�!) ��	�� ��1E .��� &�;	 �!'1	 l��)  

William F. Glueck, "Changing hours of work: a review and analysis of the research." 

The Personnel Administrator, March 1979   ~)670( . 

[vol. 24, no. 3: 44-47]. 
��1��� &��,' �&��� ��1" �9
�� .��� &��!"� <+� 0� �+O� ��AHE �  

���� ) r�1	�J 7� �  �� lG" �� (���J �� ���
� 7� � Footnote   l%G" l%8�� �� ���
� (
�� 79� V1>1� =�� .��� ���H!�  =!"�� �1'�9
� qk� ����     ���%
� B1%G" h%+!k� ���
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 .�'�� ��1'�&�F- ��lG" l8�� �� �) �C��
� �8�� �=�� (@ �� ��   &�%' &��'� ��  �%�� ��
 .�	���	 �14� lG" (���J ���
�&�F- �(@��  ���
� ����1� ���� ��1E   �%
��,� � =$,�

&�;	 <��
  �9
� �� ��	1,	 ���� .�	�     }FD%E� 0� ����1%� �� ��%��et al.   0� ����1%� �� �
and others  ��9C )�	W+DG�  .��� &�' &��H!�� (  

  
3 .
'� 
����+� 
���&�� 	 ,��+-  

1.3 �=� �1F��G �	��� �)0��  

lG"�� �� 3�!)     �� ����%
" � ��%:�:A  ��1%+- ���0� 31%G� ���    ��%��
'��) �y�%:�
�'�� ���
'��)�   �%!96� �) ��� ������ ��!)� � q�%�  �%      �%+�,*  �F�%GA  �y�%:� ��

�� r���   .�1'&�F- �(@�� �� l�6�  ��1!A� ��C��40�    �%'�� �%��
'��) �1*
) �+E� ���
�
�� 31
A� ��!)� �  �!96� .�1'��1���       �%) �%�� ����%> �%!*	 =%�� �)I 3�!) ��1!A�

   �%� �%) &��%) B�� B1D� � <�O2 ���� �� �� (@ �3�!) 76�D� V1
  � ��C    �%	�1  �%
	�18/ 
 0� �� V1>1� �� i)�,!�����? B� �C6�D�  ����
).  B1G" ���������
��  %	��?    �%�
� 0� 3�%!)

 K�:	 � �1� K�:	l���  �'01�@ ��*��� �� �19Q��������1� �� ���� .�	���  
 (�1
- �� �
k	 lG"» ��C�� �� ������ �� �'�$	����/ �	�
	� «  �	�%
	� ���
� h��C  ��

 �����/  q%:	 �(�
)��)   �%�6�C" �(@ ��%�   �%H�u� ��%� ���  � �%��Q	��    (@ c��%�� � �%E�:�
 .��� �!8���J(�,� �	1� �) ���� lG" =���
- 0� lG"�� &�

�1	 ���@   ���%� �� �9��
� ���

���� &��i��� xA� �� ����   �%� pk%;� 3�!) 76�D� �� ���� �� ���   �1%'  �%)  ���1%� ��
  c�%� 0� �� �� ������ �Q��� B1E� �8�� �� &��'� ���� #F  � &�

�1	 ���G  ���C!�

(��� � &��) ��� �+E�  &�
	�18 ���� �� ��-Fy� ������  <%� &��     ��%	1,	 ���%� .�%�� &���@
��'�/ ���C  �� �+�GH  h��)@ �����	��) ������ B1E� ��;k���� �  ��i�� (��0�%�  �%��� � 

q:	 �(����	 � B�!
)  �(��0�� h��C  � (����� ��- ���0�  l%G"��     �� �%) �
!%
� ���%�
3�!)  ������ B1E� ����� (@ �� l�GH      (@ �%� &��%'� � �%�� &�%' �!8���J ��    5%� �� �%�

 �	�
	� ���
� ������ �GGk  3�!)� ���> ��	.��  
(@0� �)�4 P�G� ��!'1	 =�� �� P�:	  (���M���? ��4 =�i� �� #F  �����	 �14�  �1%'  �%  

 ��1!A� �� qk� =�� ����4 =�i� 7��
� lG"�� �8�� ���� ��       ���%� .�1%' &��%'� �%�
�	1,	� q:	 lG"�� ��      7%��
� ��1%!A� 3�%k!	� �	�%
	� ���%
� (����� ���     �%	 �%) ��% 

�� ��1E q:	 �� ��1,-  �) ������� ����� ��1E    q%:	 �%� ~�%8     ���%
� (����%� ��%�
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<� �	�
	�       (���%� � ���1!%�� .�%�� � �%�H� �
%'�� 0�%� )Stewart and Brown 2019 (  =%��
q:	          p%Gk!� �(�%
)��) ���%2 ��%���  (�%��Q� � 5�Y ��!%�� 5��%' (�1%
- �A  �� ��

���)��)�  ��C�1  �
��/  �����%�   �� �	�%
	� ��%� �%�   q��%6�� .�	�,%' )Ulrich(   (��%$�� �
)1396( �$!
��' �	�Q4 q��,�J ��  �H� �  �
J �) �	�
	� ���
� ���  5%� B��    ��i%��� ��%�

��   q%:	 =%�� d��� W��;  �� (�$�;�� &�$;	�� ���*,� �� ��1'   (@ �0�%���@0�� � �%�   �%�
��  B�� �� �D:� =�,!H� q��,�J �� .�	0���J2016   �+%E� �$!%
��' �%� � �%
C� �  {(�%��Q� 

�$	 �����  � �
��"  (�������? �	�
	�� ���4 #���J l��- ��  �$!
��' �� � (�1%  �
� 0�%� �
�
C� 5� �T��J �

)/  �%+�+A  �
H� � }��y ��	��� � ����
"�     v��1%> �%� ���%�	 ���%� �� 

 �	�
	� ���
� (����� ����&���@  .��� &�' %M���?   ��1%!A� 7%��
!�  �0�%�    �%�@0�� � &�%'
L����� lG"�� �� �1" ���
� �� 3�!) ���    �� &�%
	�18 � �%��iH�� (@ x2�9� ��
U �� �	�1 
�Q4 �� ���� .�0�� �
'@ �"�;�J �� �� {q	�� =�� �� =�1	 ��*" ���  

 (�1
- �� ��� lG"»  (�%
)��) �1%�� � �	�
	� ���
� ������ B1A  ��� «   �1%D  ��%� /����
�	�
	� ) (���� �� (���� &����� 0�����	 &����� 0� � =Q      .�%�� &��%) =�%�9  �� (��0�%� ���

�
k	 qk� �� �� 3�!)N �� �!2 � &��) l,- ���4 ���
�      l%G"�� �� =%�� �%H� (�1% 
�+,40� lG"�� 3�!) �$�� �� �) ��� ����   .�%�� &�	�� B1H�� �	�
	� ���
� ������ ���

 �1� qk� ���� q�J �� l�GH  ����	 � (����   �%� ���%
9� ���   �	�%
	� ���%
� ���� �%+,40� 
&�' &��'� ���!"� �1+- q9
4�        �%�,�� �%)I �%� � &�%' h%�1!� �%D:	 =�� �� &�

�1	 ���

������ ������ �
	�� �=�1	 �����*��� .��� &��) �H!)� �>�2 (���� �� �	�
	� ���
�   ��%�
 {B1A  ��� �� �	�
	�&��'� &�' � 0� /����    �	�%
	� ���%
� �����%� �%  (�
)��)    &�%;	 &�%��

 .���(@0� �)�4 B�2�� �>�2 q:	     �	�%
	� ���%
� �����%� ����2����   ��%O	�  h��%u�
 ����4��� ��  q��)� q:	  ��2�� =�� ����� (�1
- 5�Y ��!�� 5��' 7
) ��)�  l%��- �

���� �  (�
)��) �"��� ��� �� q��i"�  � �M1	) ���(��$�� 1396( q:	 �    5�Y ��!%�� ��%�
 ��	�
	� ���
���+���    �	�%
	� ���%
� �+�+A  ���   0� &��H!%�� �%� (F%) &���  �%� )big data(� � 

���
�   �	�
	��
!9� �� ���1' )evidence-based HR (0� lG"�� �) ��� ���� ��   �� �%
	�1 
   qk��%�� �%'01�@ c��%�� qk� =��   �� ��%  �%J  ��%��  �%
) .  (1%

�*+�� � (��%	�� 

)Dundon and Wilkinson 2021(  �� <Q� �� =�� �18 3�!) ���41 ��1� &��� ���� .�	�  
 (�1
- �A  �1� lG"»    ��%����!� � l%��1- �%���� �� ���%�����     ���%
� ��%���)��)

 � �	�
	��1�� /���� (�
)��)«�	��0�� ��D�A� l��1- �� ��    ���%���� {�+�%' ��  ��%���)��) �
=�� �� .��� �!8���J (�
)��) �� �	�
	� ���
�   �� �%4      .�%�� ���� ��-1%>1� �%� �%+) �%:	
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�%%
k	� �%%� �%%�2F� l%%G" �� 7%%6�D� �%%$!k��@�� �-1%%	  ��%%����!� 0� �%%;k� .�1%%'
�����  &�'��  ?6i
�  ��������  l��1-��   j�%	������� 5�Y ��!�� WD� �� �	�
	� ���
� ������

�$
��" v�A� ��D�A� l��1- ��9�� �	1,	 ����   %�-�,!4��   =�%� ��%����	 �    l%��1- �%++,6�
 �) �
!
� �4��8 �� �+8�� �D�A��� �Y ��!�� =���     �	�%
	� ���%
� �����%� ����   �%
C�

�	��0�� ��)��) =�� WD� =�� ���� �� &���;� ������� .�	������� �1' �)    ��%����!� {WD%�
��61R
� �#F  �� �������� &i�$	�� ��Gk' ��    (�%
)��) ��%*+,- WD%� �
C��   �!%��)��"

��� &�'j ���� lG"��       .h%6�) 5�Y ��!%�� �����%� ��-1%>1� �%� tF��) �1� lG" ���
      (�+�%' l%��1- .�) �����%� B1%E� �(�%+8�� �%� �	��0�� l��1- .3 � �D�A� l��1-�  �

 (�+�' l��1- .�) �	��0�� ��!"� ������<� �	�'1J .�	���  
 ����QT lG"»����� h��u� [������]  �	�
	� ���
�(�
)��) �1�� � « ��%	  ����%�   &�%'

 �) lG" (�1
- 0� |��" .�����  �;����� }FE� ���� 0�%�	 � �%��
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 (@ �� lG" 5� ~�G!8�=�� <� � ��� B���!� �� �) �+,*  �	�1    �%'�� =�;�J lG" �� ��
 .�1� � ��H���� ?��	 ������  Y ��!%��5�  �	��!%
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  �����%� �� v9 �� ��-1>1� lE� ���� � |��" ����:� (��� 0� &�
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"�   �%2��y �
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	� ����1!)�" ������ �� �;�� �)���� z�A� ��*���
���	�1  �� �����A� � ��   ��1%� ���"� �*�i�" ��� �6�%2��      �%)���� z�%A� ��%*��� �� �%)
 �� i)�, (�1  �
��  � �������A�   ��%�   �%�� (�%
	� �%
�I )Snell and Bohlander 2014.( 

*��� �� =�� �� &��'�.��� ���i6� l�' �2��y �����*��� #01�@ ���� ��  
 �� <;' lG"»��iO  l�+A � l�' «  #�� � �%�,�� �%� lG" =�� .���� ~�G!8�   ��%�

(@ .��� �!8���J l�' l�+A   lG" =�� �� �T�� ��1E  W��E �	 � �
,>�41 ��1�   ���%�
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��1��� .��� ���E 3�!) B1G" ��,  

 (�1
- �� <!;� lG"»=���  �����
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���� �14� �(�19	��@0�� �
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�6 �%%� ( )<http://www.linkedin>. (0�  =%%��
#�� lU�;� &�$;��,	 .����  �) 0� ����%
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U �� (@ #01%�@ �%4� 3�%!) �� �����
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 ��,�� �� ���1� �lG" =��?
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&�' �	� . �8���J c���� �
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� �   ��%�
0��	��1� �9 � lU�;� �� ��
�  .�
)#0�� ����  �%
!9�  �%�     ��%
9��� �� lU�%;� �+�%' #0��

 �9
	 <Q� =�����Q�  �%��  h��%u��  ��61R%
� �  �� �%�  �%��   �%� ���%�    (��0�%� c��%��



 *	�+ ,

 � ��%���	-+%	+ %��� � �
	�
� .�	-� �"�",� )����� �	01��&�(   15 

�9 � �� ��
� �
)�    �%!6�� ����%:� ��	���� ��0�� =!"����	�� (��� � t�,�:!
� ��!8�� =�� ���
 l��9  �8���J ��	 �� ���" ���)��� �
���" �	1��� �� �%,	  �1%'  �%� �+�%' #0�� .   �%	�1 

�	���� ��0�� �� l�' #0�� (�6��9� #0��) �1' l��' i�	 ��  �%+�)  �1%J  �%,������ � 1399 .(
�� ���1� =��  xA� �� �
����#0� ���� �� }�D� (<��0��� lG") lU�;�   <%Q" �  �	�'

(@ (��@ &�
	�18 ���� ��  �����!8�� �� .�'�� � �
!9� ��     }�%y ���%)�� �%� i%�	 ��"   ��%�
�
!9� �� �$!
��'  }�y � (@ ���H  �� ��Q� ��� ���       .�%�� &�%;	 &��%'� 5%��� V�1%	� �
&�F- �(@�� &��� ����8 (��94   �%����	 l��%' ~�8 ���    �#��%" ��%����	 ��%;	�� �

) K��;� (�
)��)contingent employees(� &��J (�
)��) �
	��   �%� ��� &��%�@  �%�  ���%8�  �
 ��1� (���
��,	 �
	�� �!)��;� ���k!��0� lG"��   �%� �%) ��� ����     =%�� �%� �%
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.�1' &��i"� lG"  
 �� <��0�� lG"»����	  ������ �i� «  �%�� �,Q� B1G" 0� �*� lG" =�� .���� &��'�

 �� �)<) �   �	�
	� ���
� ������ ���4 3�!)�� l�GH     �%Q4 =%�� 0� � &�' �!8���J (@ ��
�� �:+  3�!) �9g� K�:	 0� ����	 .�1'  �i� �
	�� �,Q� ���L�����     ��i%� �%4� ��%;�C�

�� �i���J? &�Q� �	�T ���61  ���Q	 ��� �	0� ������ � &�' }�D� �i� �����  � �	� %!*	?   �%9g�
=�� �$�� (@ � &��*	 �H!)� �����	 =�� }�y �� �Q
  &�

�1	 �)  �� �� L�%����    {p8�%' �%�

 �� ����
+� ��>�:  �� �>�- �� ��)� &� 1) ����  �� ��8 �(F)  �%�� &��) l�+A  (�1�j   �%��
 ��8���J {<Q� �����	 �8����  ~1G8 ��1��� &���  ~�8 ��� (�%
)��)�    l%G" =%�� ��

�41 ��1� �!"�$	 ����  .�	�0� ����	 =��   � �1%:2 3���� <Q� ��� �%��  �i%� �%� �   (�1%  �%�  
��	�? 
��:�? �-�,!4� )Langley 2003�(     (��0�%� ��%*+,- ���%G!�� ��%*��� )Kay 1991( �
���	?  ���%
��,	 )Jensen and Meckling 1976 �( %���	?   ) ���%!"� ���%
��,	Wiseman and 

Gomez-Mejia 1998 �(���	? ���
� �$!
��� )Pffefer and Salancik 1978( � %���	?  ���!8�%� 
)Gomez-Mejia et al. 2014(� %%���	? �	1%%�Y� )Gramsci 1937( �%%���	? �%%��  &�	�%%;	
)figurehead theory/Ungson and Steers 1984 (�  %���	?  ��!%���J1� )Rosen 1981�(  � %���	? 

���Q	 )Cuevas-Rodríguez etal. 2012( .��) &��'�  
<��0��� lG"  (�1
- ��»�:9y  � ��
�#0�� ���� lU�;� «.���  (�%,�  �%	1�  �%)  q�%J  �%  

����� lG" =�� ��' &��'�  �� �-1>1� ��� (�1
- �A  <;' lG"»��iO   l%�+A �  l�%' «
}�y �8�� �
T�� .���� �:9y ���  �%:9y }�y �
	�� lU�;� ��
�     =%�� �� ��%) ���0� ��%
�

 lG"�41 ��1� �!"�� ���� �	� ��41 �� �� ������)   �%!2 � (��1O;	�� ���� lG" =�� (�1�
}�y V�1	� �� ���
'@ �G� �) �	���
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}�y 0�  ��� (P� �%
	�� v9 ��  �%{4  ) �%�NJC: National Joint Council �%� �( ��  ��   �%P��P�
)CED Mercer �%J�� �( ) �P�OPM: Office of Personnel Management �%��� �( �@ )OCR: Office 

for Civil Rights(�J � ) �P�PA �(�� �@   L�%J)BIPERS: Business International Performance 

Evaluation and Ranking System(�  �4 �20 � ���� �)#0�� ���� qk� �� lU�;�  ���
   &��H!%�� �%E1G8 � �!6�� �%�   �	1%' �%+�)  �1%J   �%,������ �1399   l%G" =%�� �� �(

�� <;T �,	 �18	.�  
 (�1
- �� <��i�� lG"» �� (@ q:	 � #01�@�	�
	� ?C�1  «  0� q�%� �� &�%O
J   �AH%E

 .���� �9��
� ��C��4 V1>1� }�y��  ~1G8 #�� V�1	� �#01�@ qk� ��   #01%�@ ���
�41 ��1� �!"�� ���� #�� �!96� .�	� #01�@ =�1	 ��� ��� &�;	 �1A+�j #�� �
	��   ��%�

) �!k��@ �������blended learning#�� 7�)�  �� �) (  ��C!� ����
!9�  �%�  ����%
"   �%
	��)
�	��� � 5�	��!*6� �������  #01�@ �� (�-�,!4� ���QT&�  �%�     ������%� .���� &��%'� &�%QT

) �	��14��4��adventure learning(� �-�,!4� �� �"��C�  ) �0�%�onboarding or socialization (
�� i�	  �
	�1 �� #��  ���&��'� .�1' &��i"� 3�!) �� &�'  

 <����QT lG"» �� ������)C�1 ? �+�' ��
� «  �C%�1  �#01%�@ (��� �
T�� .���� ��	� 
 ��
� � �+�'D���? �18��   ���� �1%4� �Q41% �        �%� B��%C� �C%�1  ��1%� l%G" =%�� ��

 �����������)? �� .��� &�' &��� �+�' �1�
�    r%J �%) �1� =�� �� W�4�  76�D� ��O
	�
 �� �#01�@ lG" 0�C�1 ?  0� V1>1� =�� � �1' &��'� (�
)��)�����)?   �i%O� �+�'  1%'� .

5� lG" =�� ��  ��O
	� � �$T��J�,	 &��� x2�9� (��� �:D
�   �%E�" ��	1,	 ���� .�1'
lG"�� ���) ���	0 ��H�) �� ���
� ���k!��       =%�� �� .�
!%
�	 l%G" =%�� �%� v9 �� ���

#01�@ ���H  �� lG"� �C�1 � (@ K�9 �� � &��'� �� &�;	 �� ���    &��1%,� �%) �-1%>1� j
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