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Abstract 

The book "Topics in Advanced Organizational Behavior Management" is authored by 

Dr. Gholamreza Malekzadeh, a respected member of the Faculty of Management, 

Faculty of Administrative and Economic Sciences, Ferdowsi University of Mashhad. 

This book, which is the second edition was printed and bound by Esfand Publishing 

House and Printing Affairs of Ferdowsi University of Mashhad. This book is arranged 

into eleven chapters and it is a good example of how the central features of 

organizational research are affected by changes in the structures and features of 

contemporary organizations and what kind of dynamics and features are emerging in the 

new research fields are also explained. Considering the importance of case studies for a 

better understanding of course materials, it is necessary to address this topic. The 

purpose of this article is to review and criticize the book on advanced organizational 

behavior management. The method of evaluating and criticizing this work is 

documentary-analytical and in accordance with the proposed model of the Council for 

the Review of Texts and Books of Human Sciences in the framework of the general 

introduction, examining the form and content of the work. The most important part of 
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the review of any book is its content evaluation. From this point of view, examining the 

strengths of this book, it is possible to mention that the learning objectives provide a 

summary and questions for self-examination at the beginning and end of the chapters, 

use the model in practice, and analyze the topics of organizational behavior 

management. Presenting related materials and practical questions in line with discussion 

and consensus in the class, closing the gaps in the discussed theoretical topics by 

referring to the real events in the environment of organizations, and using logical order 

in the order of placement of the researched items are all among the positive points of the 

book. Pointing out the weaknesses, the non-compliance and coverage of the presented 

headings with the headings approved by the Ministry of Science, neglecting the use of 

the list of figures, diagrams, and tables, the lack of a list of terms and keywords 

(glossary), the non-use of up-to-date Persian and Latin sources and the lack of 

mentioning some of the sources inside the text in the list of sources can be enumerated. 

In the end, it can be said that by adding new topics and new sources, fixing editing and 

writing points, and mentioning the excavations of Iranian organizations, we can add 

value to the richness of this book.  

Keywords: Advanced Organizational Behavior Management, Criticizing Theory, 

Organizational Behavior. 
 

 

Extended Abstract 

The book "Topics in Advanced Organizational Behavior Management" is authored by 

Dr. Gholamreza Malekzadeh, a respected member of the Faculty of Management, 

Faculty of Administrative and Economic Sciences, Ferdowsi University of Mashhad. 

This book, which is the second edition was printed and bound by Esfand Publishing 

House and Printing Affairs of Ferdowsi University of Mashhad. This book is arranged 

into eleven chapters and it is a good example of how the central features of 

organizational research are affected by changes in the structures and features of 

contemporary organizations and what kind of dynamics and features are emerging in the 

new research fields are also explained. This book is arranged in eleven chapters. In the 

preface to two important questions: 1) How are the core features of organizational 

research influenced by changes in the structures and characteristics of contemporary 

organizations? And question 2) What kind of dynamics and new features are emerging 

in research areas? The order and content presented in the chapters are: The first chapter 

of the author's book, in addition to the micro and macro level analysis, the middle level 
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analysis focuses on intermediate or intermediate levels of different fields. Then, it deals 

with multi-level analysis and multi-level theorizing, and at the end of the chapter, it 

deals with a case study. In the second chapter, the author first discussed the concept of 

culture and its functional areas and that organizational culture which has different 

layers, then he proposed different models for organizational culture, each of which can 

be used in different organizational contexts. At the end of the chapter, a case study has 

also been done. In the third chapter, he discussed leadership topics and concepts related 

to it and then examined transformational leadership from four important dimensions 

(ideal influence, inspirational motivation, mental persuasion, and individual 

considerations). Finally, a case study has been done. In the fourth chapter, after the 

definition of organizational citizenship behavior, it has discussed the dimensions of 

citizenship behavior and it discussed the negative aspects of citizenship behavior. In the 

fifth chapter, after defining intelligence, he discussed its types and then mentioned 

organizational intelligence, business intelligence, emotional intelligence, conceptual 

intelligence, and other such structures. In the sixth chapter, the definition of emotional 

intelligence is presented and its importance in life and solving human problems is 

pointed out. Teaching emotional and social skills plays an important role in improving 

the quality of personal and social relationships. In the seventh chapter, the theory of 

social identity has been discussed. The topics presented show how the interpreted 

external image affects people's identification and this predicted influence shapes 

people's daily behavior. In the eighth chapter, after defining the mental illness of 

narcissism, Koht explains the evolution of narcissism in four separate and independent 

stages in his psychological approach. Managers' narcissism can have effects on 

organizational processes, strategies, structure, and recruitment. In the ninth chapter, the 

author discussed the topic of learning, which is manifested in today's organizations in 

the form of different ways of thinking. Topics related to learning are examined at 

different individual, group, cross-departmental, and organizational levels and play a role 

in the formation of a learning organization as a chain of activities. In the tenth chapter, 

after defining the concept of the learning organization from the perspective of 

paradigms and influential factors such as ontology, cognitive knowledge, values, 

innovative science and methodology have been considered in this case. Again, at the 

end of the chapter, a case study has been done. In the eleventh chapter, he discussed the 

phenomenon of organizational change, the dynamics of structural change is one of the 

important fields of organizational research which can be interpreted and evaluated based 

on different theories of organization. Organizational logic is also one of the important 



Abstract  218 

 

concepts in organizations, and at the end of the chapter, the author discussed a case 

study related to organizational change. Considering the importance of case studies for a 

better understanding of materials, it is necessary to address this topic. The purpose of 

this article is to review and criticize the book on advanced organizational behavior 

management. The method of evaluating and criticizing this work is documentary-

analytical and following the proposed model of the Council for the Review of Texts and 

Books of Human Sciences in the framework of the general introduction, the form and 

content of the work have been examined. The most important part of the review of any 

book is its content evaluation. From the point of view of examining the strengths of this 

book, it is possible to mention the learning objectives provide a summary and questions 

for self-examination at the beginning and end of the chapters, use the model in practice 

and analyze the topics of organizational behavior management. Presenting related 

materials and practical questions in line with discussion and consensus in the class, 

closing the gaps in the discussed theoretical topics by referring to the real events in the 

environment of organizations, using logical order in the order of placement of the 

researched items are all among the positive points. Some weaknesses can also be 

mentioned: the non-compliance and coverage of the presented headings with the 

headings approved by the Ministry of Science, negligence in using the list of figures, 

diagrams, and tables, the lack of a list of terms and keywords (glossary), the non-use of 

up-to-date Persian and Latin sources and the lack of mentioning some of the sources 

inside the text in the list of sources. In the end, it can be said that by adding new topics 

and new sources, fixing editing and writing points, and mentioning the excavations of 

Iranian organizations, we can add value to the richness of this book. 
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   �)=@171  0" �A�&
  

20  �����
  ��D   �)=@189  �����
��D  

21  �<�X  �;   �)=@191  �<�X�;  

22  ��K�$;�R�
   �)=@204  ��K- B;�R�
  

23  !��"   �)=@234  !�:"  

24  0��.���  �7 �."   �)=@237  0��.��� �7 �."  

25  8
 ?D   �)=@237  ��
 ?D  

26  " �K"   �)=@239  "�K"  

27  ���@�   �)=@246  ����@ �  

28  ���    �)=@254  �<�   

29  c��;  C$    �)=@254  c��; C$   

30  ���<:  T-   �)=@254  ���<: T-  

31  rq:   �)=@259  r�:  

32  !���  ��"   �)=@301  ��" !���  
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 &�:53 .��� ����B/� �	�*	� :�	�.�� ?�@ .� !:/ !:��"�  

�.=Q  ��� !�B/�� !:/ !:��"�  R.�S  KX $7/CW �*�@  

1  �[�* ���];�K  ��=. 8��  ���* ���];�K  

2  �[�* !����   �)=@13  ���* !����  

3  �[��"��   �)=@16  ����"��  

4  �[�4<�   �)=@16  -18  ���4<�  

5  �[�* 8*-E�   �)=@16  ���* 8*-E�  

6  �[�*���G�
   �)=@18  924  ���*���G�
  

7  �[����   �)=@19  ������  

8  �[�* ���A�   �)=@20  ���* ���A�  

9  H"�/,* - 9 ��*   �)=@21  H"�/,* - ��*  

10  �� 5�[��   �)=@22  925  �� 5����  

11  0�*�
X ��   �)=@22  923  0�*�
���  

12  �["�K"   �)=@23  ��"�K"  

13  C�[�3;   �)=@38  C���3;  

14  �����   �)=@40  �� 8��  

15  �[�3�"   �)=@40  ���3�"  

16  �� �*  �)=@43  �� 9 �*  

17  �[�* N�
   �)=@46  ���* N�
  

18  H����/��q�   �)=@52  H�: H�/��q�  

19  HX �;   �)=@73  HX 9 �;  

20  ��[��   �)=@81  �����  

21  " !p"- 5�" �"   �)=@90  " !p"- 5�"  

22  �* NX��"   �)=@91  �* NX !��"  

23  0�*�
X ��   �)=@101  0�*�
���  

24  H����������   �)=@111  H�: H�������  

25  �4M �1<
   �)=@200  �4M �1<
  

26  �
X ��   �)=@221  �
���  

27  �
�2   �)=@226  �,2  

28  ��-"�:��   �)=@232  ��-"� T��  
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29 �[��. q
   �)=@293  ����. q
  

30  �["��   �)=@298  ��"��  

31  �[-�X   �)=@302  ��-�X  

32  �[�];�K   �)=@307  ���];�K  

33  �[�*��   �)=@307  ���*��  

34  5�[��   �)=@310  5����  
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N-�K ���O��,*5 
 H���� J�,]
 �" �*�36 ��� lD�
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 ����4� � !�:��Z
9lD�
50 ��
� !��; �; Y�;�
 �4�X �@�� 1389 -  1385 
� .�:�;  

&�:5 5 .	��1 ��@���� '.�� Z����� :�	�.�� ?�@ .� !��P'��.��  

�.=Q  	��1 !1���  	������  :X.� ��)$@ 1� 9B�	(  

1  1399 -1395  0  0  

2  1394 -1390  5  14  

3  1389 -1385  18  50  

4  1384 -1380  7  19  

5   �" B	21379  6  17 

<z,*�5 ��;� �\ c;�<
�5 ��
 �"-"�� �� ���� !��=��"�  N-��K � N�� n��"�; �4�X )6( 
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 &�:57 .�� �	�*	�= :	.�:	��5� Z���� 9'�;� .� �@ \� $]�� ^]�� 1�  

�.=
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\� $]�� ^]�� �����  
R.�S  

(�KPX)  

�.=
Q  

 $]�� ^]�� �����\�  
R.�S  

(�KPX)  

1
   -���"1991   �)=@16 919  2
   �=�1991   �)=@18  

3
   �<� 0-2007  �)=@  4
   5�� H- - H- ��2005  �)=@ 22  

5
   q3<�<�* - q,$�$�- 9 C�"�72007  �)=@ 23  6
   8�"�/,* - H-�
 q,�K2007  �)=@ 23  

7
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9
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1
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2

  
 ��--��1388  �)=@ 37  
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1
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 ���u1372  �)=@ 37 

1
5

  

 ��"��1378  �)=@ 39 
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6
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1378  �)=@ 39 

1
7
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1374  

�)=@ 47 

1
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 9 �
�"�D1371  �)=@ 49 

1
9

  

- ��-�  9 �$�
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2
0

  

 9 !�"� ���:1377  �)=@ 53 
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 9 !�"� 5�L�1390  �)=@ 53 
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 ���� - �<{:�1999  �)=@ 54 

23
  

 9q<�;"1997  �)=@ 57 

24
  

 9 ����1996  �)=@ 61 

25
  

 0q��� 0�K�4
1384   �)=@67  26
  

 9 (�43<��:1978   �)=@67  

27
  

 9 ��"�1383   �)=@68  28
  

 }�;���"1997   �)=@68  

29
  

 0�<*1982   �)=@68  30
  

 ��"�1383   �)=@70  -71  

31
  

9 q3�*2003   �)=@73  32
  

 9 5��� #
 - ��-�2003   �)=@75  

33
  

9 ��\��2010   �)=@77  
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 � 0�����   l�DĤ
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